
POPDrop Terms & Conditions

By continuing to use this PopDrop Service, you acknowledge and/or accept that:

1. SingPost provides the POPDrop kiosk and related facilities on an "As Is, As Available" basis without
any warranties whether express or implied.

2. All items deposited in the PopDrop kiosk shall only contain tracked items affixed with shipping labels
by SingPost or SingPost onboarded partners.

3. All items deposited in the PopDrop kiosk shall comply with the following dimensions and weight
limitations:

a. Maximum dimension: Length 324mm x Width 229mm x Height 65mm
b. Maximum weight: 5kg

4. SingPost reserves the right to deal with items deposited in the PopDrop kiosk which SingPost is not
authorised to handle (i.e., non-trackable items, breach of the dimension and weight limitations,
dangerous goods) in any way it shall deem appropriate without any liability to you.

5. You shall indemnify SingPost for any damage caused to the PopDrop kiosk arising from your misuse
of the PopDrop kiosk (i.e., breach of the dimension and weight limitations or failure to follow the
instructions indicated on the panel of the PopDrop kiosk).

6. You confirm that the items deposited by you are not prohibited by law or will not expose officers of
SingPost to injury or cause damage to other items.

7. To the extent permissible by law, SingPost disclaims all liability for any claim arising out of the
malfunction of the PopDrop kiosk which is caused by your misuse of the PopDrop kiosk or factors
outside of SingPost’s control.

LIMITATION OF LIABILITY

1. SingPost shall not be liable for any direct, indirect, incidental, special or consequential damages,
resulting from the use or the inability to use this popdrop kiosk, including but not limited to, damages
for loss of profits, use, data or other intangible, even if SingPost has been advised of the possibility
of such damages.

PRIVACY POLICY

1. SingPost has a group privacy policy which sets out how we handle personal data that you may
provide or that we may collect, in connection with your access or use of this PopDrop kiosk. The
policy is available on https://www.singpost.com/privacy-policy. You accept and agree to the terms set
out in the policy and consent to the collection, use and disclosure of your personal data in
accordance with the policy.
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